TocviapeTBeHHOE KOMMYHATBHOE [IPEIIPIATIE
Ha MpaBe X03AHCTBEHHOTO BeJeHTIs
*QoaacTHast TeTckast GoabHma”

YIIPaBIeHHE 31PaBOONpaHEHIS
TyprecTanckoii ofmacTi

Typxicran o6asICk
JeHCAyNIBIK caKTay 0acKapMachIHBIH
“O0abIcTRIK Ganajap aypyxanace!”
LIaPYALIBLIBIK KYPTI3Y KYKBIFBIHIAFE]
MEMJICKETTIK KOMMYHATIBIK K2CIMOPHEI

I

BYUPBIK MPUKAZ
A3 06 207 ¥ v v 15O-Hik

HILMEeHT Kanachl ropod nivkenT

Epexeni 6exiTy Typaasr |

2015 sxwunrel 18 xapamamarsr Ne 410-V KP3 «Ceibaiinac xeMKOPIIBIKKA
Kapchl ic-KUMBIT Typansl» Kasakcran PecmyGnuxacelHbiH 3aHbHA skeHe 1SO
37001:2016 xanbikapalblK CTaHIAPTHIHA COUKEC, ChIOaIac KEMKOPIIBIKTHI aJI/IbIH-
aily xoHne Gosapipmay makcathinia BYHBIPAMBIH:

. Koca Oepimin otelpran  Typkicran o6meicel  [leHcaynwlKk — cakray
OackapmachiHbiH  «OOGbICTBIK Oananap aypyxaHachl» IIApyallblIblK KYPrisy
KYKBbIFbIHIAFbl MEMJIEKETTIK KOMMYHAQIABIK KOCIMOpPHBIHBIH (Oymad opi —
KacinopHsl) kyaik Typalsl xabapay epesxe GeKITUICIH,

2. Ocbl  OGyHpbIKTBIH  OpblHAAMYb!l  KociNOpHBIHBIH ~KOMILIaeHC-OduUIEepiHe
JKYKTEJICIH.

3. Ocpbl OYHpBIK KO KOWBLIFaH KYHHEH OacTarl KylliHe eHel.
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Bbacuibl A.JlocanoBa



Ipunoxenne Kk npuKasy
Pykosoautens ['KII na ITIXB
«O6aacTHas aerckast 001bHHIA»
Yupas/ieHus 3/1paBOOXPaHeHHs
Typxkectanckoi ob6aacTu
Ne7/50-Hkot «ZF » urons 2024 r.

MOJIOKEHHUE

O6 nHGOPMHPOBAHUH O MTOTO3PEHHAX

r. IIeimxenT 2024 r.
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[Tacopt TOKYMEHTA

Waunnuarop Pykosoaurens I'KII Ha IIXB «Obnacthas nerckas
SompHUIA» YTIpaBIeHHs 3PaBOOX PaHEHHS
Typkecranckoit obnactu A.M. Jlocanosa
Paszpaboryuk
Beenen Her
| Bepcus 1
| Craryce JleficTByeT
3aMEHEH Ha Her

| Jlata ciemytomero nmepecMoTpa

Ho 31.12.2025

[IyukTsl cCTAHIApTa
- 1SO 37001:2016, TpeboBanus
KOTOPBIX peaTu3yeT JaHHbIH
JIOKYMEHT

. 8.9 MndbopmupoBaHHe 0 NOJO3PEHUAX

BogiedeHHbIE nonpaa,ueneﬂmf’
JOIKHOCTH

Bce cTpyKTypHBIE [10/1pa3IeIeH|st OpraHu3aiu

jJara)

HopmokouTpo:s u skcrieptusa (PHUO;

Cornacoano (®HUO, nara)

3amectutenp pykosoautens 28.06.2024

Vreepxaeno (PUO, nara)

Pykooautens ['KIT na IIXB «O0nactHas perckas
OonpHULA» YTIpaBIeHUS 3ApaBOOXPaHEHNS
Typxecranckoii obmactu A.M. Jlocanosa
28.06.2024r.

| Monoxerue 06 MHGOPMUPOBAHUN O NOAO3PEHNSX
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Mna.n

1 Haznauenue

1.1 Tlonoxenue 00 wunpopMmupoBanunu © mnogo3penusx (namee - Ilonoxenue)
yCTAHABIMBAET  TOPAAOK  HWHMOPMUPOBAHWS O  TOMO3PEHUAX B HapyUICHUH
AHTUKOPPYMIMOHHOTO 3aKOHOJATENIbCTBA WIH CIydasX B3ATOUHHYECTBA B ['0Cy1apCcTBEHHOM
KOMMYHAIBHOM TpPEANpPUATHH Ha IMpaBe Xo3siicTBeHHOro BejgeHus «OOnacTHas JAeTCKas
OonsHMLA» YHpaBienus 3apaBooxpanenns Typkecranckoii obnactu (aanee — [peanpusarue).

1.2 Tlonoxenue pa3paboTaHO ¢ LEJIbIO BBISBICHHA BCEX CIIY4aeB., BBI3LIBAIOIINX
cephbe3Hble ONAaceHHsl B OTHOLICHHH HecoOI01eHHs NpaBHI OyXraaTepeKoro ydera, ay/auTa,
Be/leHHs] OAaHKOBCKHX /1] HIIH B3ATOYHUYECTBA. HA CaMO paHHEH CTaInH.

2 TepMHHDBI H ONIpETEICHHA, COKPAIIEHHA H 0003HAYMeHUS
2.1 TepMuHEI 1 OlpeneneHus

JleJIOBO mapTHep - BHEUIHAS CTOpoHA, ¢ KoTtopoi [lpeanpusrie wmeeT WM
MJaHUPYET HWMETh ONPEICICHHOr0 poja Je/0oBble OTHOWIEHUSA (KOHTPAareHThl. MOCTABIIUKH,
pecesiepsl, IUCTPUOLIOTOPBL, KOHCYIBTaHThI).

JMcTpu0BIOTOP — OpraHW3amusl WM JIAI0. KOTopoe OT HMeHH [lpeanmpustis
3aHUMAeTCst COBITOM M rapaHTHHHBIM 00CY;KHBAaHHEM MTPOAYKIHH.
KouncyabTanT — opraHdsaunds HId 100, KOTOpoe [aéT npodeccHOHANbHbIE

PeKOMEHIAIMH, COBETH M T. M. MO BOMPOCAM, KOTOpBIE KacaroTCs €ro CICHHANIbHOCTH HIH
JAeATETbHOCTH.

KourTparenr — topuauueckoe i (uspueckoe  JIMLO, [PUHSBILCE  HIH
HamepeBaroleecs IPUHATH Ha ce0s Kakie-T1H00 0043aTeNnbeTBa 110 J0TOBOPY.

IMocTraBmuK — opUIMYecKoe MM (H3MYECKOE JIHLO. OCYIICCTBIAIONICE TNMOCTABKH
[Ipennpusruto.

PHCK — BIHAHWE HEONpeIeleHHOCTH Ha [IeJIH.

COTpYyAHHKH — TOI-MEHEJKEpPbl, PYKOBOJMTEIH. [EePCOHAN. BPEMEHHBIE PabOTHHKH
WJIA [IPUBJIEYEHHBIE CTOPOHHUE HCIIOIHUTENN OPraHu3aluH.

23 Coxkpariienns 1 0003HaUCHHUS

TMpeanpunrue — IKIT na [TXB «OGnactnas aetckas 6onpuuna» Y3 TO.

PK — Pecnybnuxa Ka3zaxcras.

3 HopMaTHBHbBIE CCHIIKH
ISO 37001:2016 CucreMa MeHEDKMEHTA NPOTHBOACHCTBHS KOPPYIIIHH
3akon PK ot 18 Hosb6ps 2015 roga Ne 410-V «O 0poTHBOAEHCTBHY KOPPYIILIMH»

ABMS PyKOBOJCTBO [0 AaHTHKOPDVILIHOHHOMY MEHEDKMEHTY

4 O0mHe MoI0KeHHA

[lonoxenue 06 MHPOPMUPOBAHHM O HAPYUICHUSIX MPEJHA3HAYEHO 111 COOOINEHHs O
moOBIX OMAceHUsX B OTHONIEHHWH CIIydaeB BO3MOKHOTO  HECOONIOJICHHSA  MpaBUII
OyXrajaTepckoro ydera, ayJuTa, Be/leHHs OaHKOBCKHX el HJM CIy4aeB B3sTOYHHYCCTBA B
npeaenax [IpeanpusTHs, W He MpeHA3HaueHO 111 OOBIYHBIX Kajn00 pabouero xapakrepa,
coolmenns o mpobiemax, CBA3aHHBIX ¢ MPOAYKINEH. HWIH Kajlo0 COTPYAHHKOB B CBA3M C HX
HEJIOBOJILCTBOM YCIIOBHSMHU Tpya.

5 llopsinok nuopMHPOBAHHS 0 HAPYIIEHHAX
5.1 llpenocraBienne nHpopMannm

Ecmu y corpyanuka [Ipeanpustus ecth Kakue-1u00 OMaceHus 1Mo noBoj1y BO3MOKHOTO
He00POCOBECTHOIO MOBEAEHHs, nojanajatomero nox obnacte npumenenus [lomuruxku B
001aCTH TIPOTHUBOMAEHCTBHS B3STOUYHMYECTBY, OH JIOJDKEeH NpoWH(popMupoBaTh 00 5TOM, B
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nas.o

IEPBYK)  QUYEpe/ib, CBOEr0  HENOCPEJCTBEHHOTO  PYKOBOJHUTENS, PYKOBOJMTE!S IO
HarpasiieHnt0. OJIHAKO eclM WX JaibHellne JeHcTBUS WM Oe3JeHCTBHE BBI3BIBAIOT Y
COTPYJHUKA OECNOKOMCTBO, WM €CIAM OH CUMTAET HEBO3MOKHBIM IIOTOBOPHTb O CBOMX
OTACEHHAX CO CBOMM PYKOBOJIMTENIEM WM KAKUM-TH00 APYTHM JIMIIOM, YKA3aHHBIM BbIILE, OH
MOKeT Bocrob3oBateest [lpoueccom undopmupoBanus o HapymeHusx. CooOmHTE ©
HapyIIEHHAX MOXHO MPH NMoMoLIH cpeacTs e-mail Ha aapec odb_komplaens@mail.ru.

5.2 O6paborka cooldmenui

ITonyueHHbIE COOOIICHUS HE3aMeUTUTEILHO NiepeaaloTest pykoBoacTBy Ilpeanpustus.
COOﬁLU.CHHH. HC KacCaroUIHECH 6}’XF3HTEPCKOTO VUcTd, ayauTd., BEACHHA OAHKOBCKHUX A1 HIIH
CITy4aeB B3ATOYHHYECTBA. HE pAcCMATPUBAKOTCA. KPOME TeX ClydaeB, KOIja OHH KacaroTcs
Cepbe3HBIX (DAKTOB, T.€., €CNH pPeyb HJACT O HeDIAronmpusiTHOM BO3JCHCTBHUM HA JKU3HEHHO
BaKHble MHTepechl [lpeanpuaTs WM NOPSIOYHOCTh €€ COTPYIAHUKOB, UX (PM3HUECKOE Wi
IICUXHYECKOE 3J0poBbe. B ciywasx, Korja 3akoH 00s3bIBaeT COOOIINTE WHQOPMALHNIO
rOCYAapCTBEHHBIM OpraHaMm, OTBETCTBEHHBIM 3a YrOJOBHOE IIPECiIeIOBaHHE, PYKOBOJIHTEb
JaeT pacmopsKeHHEe COTPYIAHHKY, BbINOMHsOMEMY (QYHKUMH  ClIy:KObl oOecrieuyeHHs
co0MmoaeHnss  aHTUKOPPYMUMOHHBIX  HopMm  [lpeanpusatus  HanpaBuTh — YBeAOMIICHHE
COOTBETCTBYIOLIEMY oOpraHy. Ecim cooOuieHne no coeMmy coJepKaHHio I0JAnagaeT Ioj
obnacth npumenenus lloautuku B 00racTi NPOTUBOICHCTBHS B3ATOYHHYECTBY, PYKOBOIHTE b
JaeT yKazaHWe PYKOBOIMTENIO aIMHHHCTPATHBHO-TIPABOBOTO OT/AeNa JIHOO pPYKOBOIMTEINIO
KoMmiaeHe ciay:xk0sl [Ipeanpusitist npoBecTy pacciie/JOBaHUE W HA3HAUMTL OTBETCTBEHHOIO 3a
JaHHOE paccliefoBanue. PykoBojutens JojKeH 0€3 MpoMeLIeHHs COOOIIMTbL COTPYIHHKY,
KOTOPBIH TO03peBaeTcss B HApYIICHWH TpaBWil OYyXraJTepcKoro ydera, ayauTa, BeACHHS
0aHKOBCKHX € HJIM B3ATOYHHYECTBE, O TAKHX MOJ03PEHUAX B €0 aJIpec, a TAKKE Pa3bACHUTD
E€MY., KaK OH MOKCT HCIOJIB30BaTh CBOC IIPABO O0OCTYIIA K ITOM I/IH(bOpMaLIHI/I H IIpaBO Ha €€
omnpoBepikeHne. Bce cooOIMeHNHS pacCMaTpHBAOTCS HACTONIBLKO OBICTPO, HACKOJIBKO 3TO
BO3MOYXHO., TMpPHHMMAs BO BHHMaHHE XapakTep M CTENeHb 3allyTaHHOCTH OIHChIBAEMOH
CHTYAllHH.

5.3 PesyabTaThl pacciaeoBaHus

Bce cooOwenuns, npenoctasienHble nocpeactBoM Ilpomecca undopmupoBanus o
HapVIIeHHsSX. BHOCATCA B CITHCOK, KOTOPHI BBIHOCHTCS HA PacCMOTpeHHEe Ha Ommkaifimem
3ace/laHuM PYKOBOJICTBA. Bce pe3ynbTaThl pacc/ie/IOBaHUH WIIM NUCbMEHHBIE OTYETHI TAKKE
paccMmaTpHBalOTCa Ha OsmkaiilneM 3aceJaHuH PyKoBojcTBa. OCHOBBIBAasCh Ha pe3yJbTaTax
paccieoBaHHA, PYKOBOJCTBO TPHHHMAET peIIeHHEe O MOCHEAYIONX JEHCTBUAX U MOXKET
PEILINTh MPOJIO/IKUTE PACCIC/IOBAHNE MIIH JIaTh PEKOMEHIaLUUH noapa3aeieHuto pennpusatus
[0 YCOBEPIICHCTBOBAHUIO OMPE/ICICHHBIX MPOLECCOB HIH JCHCTBHAM, KOTOPbIE HEOOXO01UMO
NPEANIPHHATE IS YCTPAHCHHS BBIABICHHBIX Hap}'LHEHHﬁ.

5.4 ObpaTHas cBA3b

Corpyanuk, coOOmMMBIIHIT © HapyIIEHWH. I[10Jy4aeT OTBET. B KOTOPOM €ro
MHPOPMUPYIOT O pe3yjibTaTax pPACCMOTPeHHs €ro cooOIleHHs, ObUIH JTH PEKOMEHI0BaHbI
KakKHe-TO MEpbl AJId  YCOBEPUHICHCTBOBAHHA OINPCACICHHBIX IIpoLECCOB MM YCTPaHCHHA
BBISBIIEHHBIX HapylIeHWA. a Takke OYAyT JW MpeampHHUMATHCS Kakue-Tbo AaibHeiime
neiicteus. [lpuHuMas BO BHUMaHHe 3aHHTEpecOBaHHOCTH I[lpeanpusiTis B COXpaHEHUH
KOH(DUISHINATBHOCTH HHOOPMALIME U YBAKEHUE [IPAB TPETHHX JHI[, CBEJCHHS OTHOCHTEIILHO
KOHKPETHBIX JIAIl He PACKPBIBAIOTCS. BCIEACTBHE Y€ro OTBET MOKET ObITh 00IIEro XapakTepa,
KOTOPBIA  COTPYAHMK. BBIMOTHSIOMMH (yHKUHH ciyxkObl  obecriedeHns coOaroaeHHs
AHTUKOPPYILIMOHHBIX HOPM, OTIPABISET 3a5BUTE/I0 O HAPYIIEHUH Ha DIIEKTPOHHYIO I1OYTY.

5.5 KoupuaeHunaabHoCTh

Mudopmanus, ykazaHHasg B COOOIIEHHAX, PACKPLIBAETCHA TOJLKO TEM COTPYIHHKAM,
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8.9

KOTOPEIC YYacTBYKOT B M[NPOBEIAEHHH pacceloBaHus 0e3 pasrnameHus un(bopmauuu 0
JaABHTECIIC O HAPYLICHHH. Bcee COTPYIAHHKH. YHaCTBYIOIIHE B l"Ipouecce I/IHdJOpMHpOBaHHSI (0]
HapyLICHHUAX, coboIaroT CTPOI'yHO CEKPETHOCTH B OTHOIICHHH COHEpPKaHW:A IMOJTYHEHHBIX
COOOLICHHH, NPEeIOCTABJECHHBIX B  COOTBETCTBHH C TpeGOBaHHHMH ﬂeﬁCTB}’IOHLCFO
3akoHoaaTenbeTBa. JIrobdoe pasrijlalmecHue CBEJIEHHIA, VKa3aHHBIX B CcO0O0IIeHNH, HUITH PacKpbITHEC
PE3YIIbTaTOB paccneﬂonaﬁnﬁ MOKCT OCYIICCTBIATLCA TOJIBKO Ha OCHOBaHHH paspClICHHA
PYKOBO/ICTBA.

5.6 3ammTa 0T OTBETHBIX JelicTBHIT

[pennpusTie NpeanpuHUMAET Bce HEOOXOAMMBIE MEpbI S 3alllUThl COTPYIHHMKOB,
N0OPOCOBECTHO COOOMIMBINNX O HapymeHuu nocpeactsoM [ponecca undopmupoBanus o
HAPYHICHUAX, OT KaKUX-THOO MOMBITOK OTOMCTUTh CO CTOPOHBI PYKOBOAMTENCH MU APYruxX
BOBJICUCHHBIX JIMILI.

5.7 XpaHeHHe 10KYMEHTOB

CoTpynHUK, BblmojHsomMd  QyHKUHKH  caykObl  oOecriedeHHs  COOMIOICHUS
AHTUKOPPYIIIMOHHEIX HOPM, BeJeT YYeT BCeX COOOIIEHHH. OTCIIeKMBasg HUX IIOJyYEHHE,
pacciae0BaHWE W NPUHATBIC M0 HuM pemenus. CrarucTHyeckas WHQOpPMaUHUs W JaHHBIE
OTHOCHUTECIBHO ITONYHYCHHBIX COOﬁU.lGHHﬁ H NOpCanpHHATBIX ,[[eﬁCTBI/Iﬁ JJIA - YCTpaHCHHA
BBISBJIEHHBIX HApyLICHHWH. XpaHATCAd B TECUCHHE HE MEHee 5 JeT ¢ MOMEHTa 3aBepIIeHHS
pacclicIOBaHKA, 3a HCKJIKOHYEHHEM CITyYacB, Korda HHOEC NPCAYCMOTPCHO 3aKOHOIATC/IbCTBOM.

Jlanubie 0 cooOLieHHH, KOTOpoe ObL10 MPH3HAHO HEOOOCHOBAHHBIM, HE3aMEIIHTEIBHO
yaanstorces. Jlanueie o coodimennn, Kotopoe ObLIO pacleHeHo Kak 000CHOBaHHOE. yIalIAKTCA
B TEYCHHE ABYX MeCHIEB IOC/IE 3aBEpIUCHHMS pacCiIE/IOBaHUs, 3a HCKJIOYEHHEM CIyYaeB
BO30YKICHHS JUCHUIUIMHAPHON Hpoleypbl Hin cyaedHOro mnpecie0BaHUs B OTHOLIEHHH
nuna. 00BHHAEMOTO B HEA0OPOCOBECTHOM MOBEJICHUH B COODIIEHNH., UITH aBTOPa COOOIICHHS,
COAEPIKALIECTO 3aBEIOMO JIOKHYIO HHpopmainio. Kax bl coOTpyIHUK HMEET MpaBo J0CTyIa K
CBOMM JTHYHBIM JaHHBIM, BKIKOYas Mo0yio nHbopMaLiio, yKa3aHHYIO B PerucTpe cooOIIeHH,
H TIpaBO KOPPEKTHpPOBaTh WX. OH MOXKeT OCYIIECTBUTH TakWe IeHCTBHA, CBS3aBUIMCE C
COTPYIHHKOM, BBITTOJTHSAIOLIAM (hyHKIHH cyxObl obecrieyeHus co0m01eHuS
AHTHKOPPYNIHOHHBIX HOpPM. Tem He MeHee, opraHuzaunuss He cooOuiaeT uMs JHIA,
nporH(GOPMUPOBABIIETO O HAPYIIEHUH, 00BMHAEMOMY JTHILY.
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Jluer peruerpanuu H3MeHeHHIH
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Homep Jara
TMEHEHHOMH 2 TBEPIKIEHUS
» Homepa MmyHKTOB, PUCYHKOB, TabIHIL, NPHIOKEHUH YIBCRIEHE
BEPCHH OTMEHEHHOI
BEPCHH

HUsMeHeHHBIX Beenenusix
BHOBbB

VY naneHHbIX
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